
Getting the most out of Nanour
A practical tour of the journey — from free trial to steady progress.

Start with the free trial
Every child gets one free 20-minute trial lesson, no payment details needed. Set them up
somewhere quiet with a working camera and microphone, and frame it as a friendly chat with
someone lovely — not a test.

Trust the match
You don't browse tutors — we match your child with one, based on their age, level and interests,
and you meet them at the trial. Sticking with one tutor who truly knows your child is where
progress tends to compound.

Pick a rhythm you can keep
Lessons are 30 minutes, once or twice a week — you choose the pace at checkout, and we
recommend twice weekly on different days for momentum. The best rhythm is the one your family
can sustain for months.

Read the lesson summary
After each lesson you'll receive a summary written with your tutor's notes and reviewed by them
before sending. Mention one line from it at dinner. If anything ever looks off, use the feedback
button in the email — we read every one.

Keep homework small and regular
Between lessons your child has short exercises in the app, around ten to fifteen minutes. Pair them
with a routine moment rather than saving them for the night before — little and often is the whole
trick.

When you need a change
Pace change, a pause, a question about progress — email us and we'll coordinate with your tutor.
Your lesson pack doesn't renew by itself unless you switch auto-renew on, so you stay in control
of the spend.
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